Job Description 
	Medical Assistant/Referral Coordinator(Virtual Event 7/26-7/30)-324650
Description
Las Vegas: Clinical Professionals join us for a Virtual Career Event from July 26-30 with UnitedHealth Group Recruiters!
REGISTER NOW!!
Clinical Virtual Career Fair - Las Vegas
July 26th - July 30th 2010

Monday July 26th: 12-3pm PST
Tuesday, July 27th: 10am-1pm PST
Wednesday, July 28th: 8am-11am PST
Thursday, July 29th: 4-7pm PST
Friday, July 30th: 2-5pm PST


 

UnitedHealthcare is part of the family of companies that make UnitedHealth Group one of the leaders across most major segments of the US health care system.

 

When you work with UnitedHealthcare, what you do matters. It's that simple…and it's that challenging.

 

In providing consumer-oriented health benefit plans to millions of people; our goal is to create higher quality care, lower costs and greater access to health care. Join us and you will be empowered to achieve new levels of excellence and make a profound and personal impact as you contribute to new innovations in a vital and complex system.

 

Primary Responsibilities: 

· Answer phones, route calls appropriately, take messages, schedule appointments

· Call patients regarding Specialty/PCT appointments

· Complete office procedures in alignment with skills sets

· Enter referrals and appointments into IDX, touchworks or other electronic health systems as required

· Assist in gathering information for referrals

· Make decision on the referral process through application of approved guidelines

· Support the RN and physician clinical reviewer to expedite the referral processing 

Regardless of your role at UnitedHealthcare, the support you feel all around you will enable you to do what you do with energy, integrity, and confidence. So take the first step in what is sure to be a fast paced and highly diversified career.

Qualifications
Qualifications:
· 1+ year telephonic customer service experience is required
· 1+ year current experience as a Medical Assistant is required
· Completion of a Medical Assistant program is required
· Ability to work in a Windows environment and to toggle between Windows is required
· Strong knowledge of medical terminology is required
· 1+ year experience working with patients in a back office environment is required
· High school diploma or GED is required
· Ability to interpret and apply medical guidelines to incoming referral in multiple specialty area is strongly desired
· Certified Medical Assistant is preferred
· Experience with high volume referral processing is preferred
· Electronic Medical Record experience is preferred 
Diversity creates a healthier atmosphere: equal opportunity employer M/F/D/V
 
UnitedHealth Group is a drug-free workplace. Candidates are required to pass a drug test before beginning employment. In addition, employees in certain positions are subject to random drug testing.
Job
 Clinical Admin & Processing
Primary Location
US-NV-Las Vegas
Organization
 Sierra Health Services
Schedule
 Full-time
Number of Openings
 1


