Care Manager I Job

Apply now » 

Date: Jul 16, 2010 

Location: Cleveland, OH, US 

Care Manager I

Reference Title
HR Use Only:
Hospital: Cleveland Clinic Main Campus & Family Health Centers
Facility: Cleveland Clinic Foundation (Main Campus)
Department: Case Management
Job Code: T99267
Schedule: Full Time
Shift: Evenings
Hours: 3pm - 11:30pm
Job Details: - Registered Nurse (RN)
- 3-5 years experience required

GENERAL SUMMARY:

This position supports the physician and interdisciplinary team in facilitating patient care, with the underlying objective of enhancing the quality of clinical outcomes and patient satisfaction while managing the cost of care and providing timely and accurate information to payors. The role integrates and coordinates utilization management, care facilitation and discharge planning functions. This position is accountable for a designed patient caseload and plans effectively in order to meet patients' needs, manage the length of stay, and promote efficient utilization of resources.

Specific functions within this role include:

1. Facilitation of pre-certification and payor authorization processes

2. Facilitation of the collaborative management of patient care across the continuum, intervening as necessary to remove barriers to timely and efficient care delivery and reimbursement

3. Understands process improvement methodologies in evaluating outcomes of care

4. Understands and supports clinical documentation efforts

5. Coordinating communication with physicians

6. Demonstrates compliance with regulatory requirements.


MINIMUM QUALIFICATIONS:

Education, Knowledge, and Skills

Registered Nurse; BSN preferred (Bachelor's in related field will be considered but not required). Must be able to demonstrate knowledge and skills necessary to provide care appropriate to the patient served. Must demonstrate knowledge of the principles of growth and development as it relates to the different life cycles. Excellent interpersonal communication and negotiation skills. Strong analytical, data management and PC skills. Current working knowledge of discharge planning, utilization management, case management, performance improvement and managed care reimbursement. Understanding of pre-acute and post-acute venues of care and post-acute community resources. Strong organizational and time management skills, as evidenced by capacity to prioritize multiple tasks and role components. Ability to work independently and exercise sound judgment in interactions with physicians, payors, and patients and their families. Demonstrates commitment to Patient Experience process and the Behavioral Expectations in all interactions and in performing all job duties. Performs duties in a manner to promote quality patient care and customer service/satisfaction, while promoting safety, cost efficiency, and a commitment to the CQI process.

REQUIRED LENGTH AND TYPE OF EXPERIENCE:

Three to five years acute med/surg experience required.

REQUIRED LICENSURE, CERTIFICATION, OR REGISTRY:

Current and valid license to practice as a Registered Nurse in the state of Ohio. Professional certification as a Case Manager required within one year of eligibility.

REQUIRED PHYSICAL AND ENVIRONMENTAL DEMANDS:

Requires direct patient care. Requires extensive walking, telephone use, bending, reaching, and lifting items weighing twenty pounds or less. Must be able to work well under pressure and maintain professional demeanor under adverse conditions. Extensive reading, writing, use of pagers, fax machines, computers, and copiers.

Category: RN/LPN/APN/Ambulatory/Other Nursing 


Nearest Major Market: Cleveland 
Job Segments: Compliance, Customer Service, Customer Service Representative, Data, Data Management, Healthcare, Law, Legal, Management, Manager, Nursing, Patient Care, Scheduler, Service 

http://www.clevelandclinic-jobs.com/job/Cleveland-Care-Manager-I-Job-OH-44101/880838/
