Patient Care Coordinator Job

18 March 2010 

Ref 
Patient Care Coordinator

Job ID: 16752
Department: Care Coordination
City: Bloomington, MN
Location: HP - Bloomington 8170 Corporate Office
Position Type: Full-Time
Anticipated Work Schedule: Monday through Friday 10:00 am to 6:30 pm
Hrs/Pay Period: 75

Job Description:

The culture at HealthPartners is one of ownership, pride, service and most importantly, partnership. That spirit of partnership among employees, patients and the community helped us to earn a place on the Minneapolis/St. Paul Business Journal&apos;s List of the Twin Cities Great Places to Work. Join us for a career that offers respect, support and encouragement. You&apos;ll stay for the power of partnership.

Our continued growth has created an opportunity for a Patient Care Coordinator in our corporate office in Bloomington. The purpose of this position is to provide overall coordination of care to an assigned group of patients including education, regular outreach and engagement and empowerment of patients and families in their care, collaborating and facilitating management and communication with the patient/family, primary care provider team, specialists and other care resources. Service excellence is to be centered on patient care and patient relationships and is the responsibility of all employees. Teamwork is the norm and all employees will be held accountable to work as effective team members.

ACCOUNTABILITIES:
Patient Focus
1. Ensures all care and activities are patient focused and individualized, resulting in personalized attention to each patient&apos;s unique needs.
2. Identifies interventions and resources to assist the patient in reaching health related goals.
3. Identifies patterns and episodes of care that are predictive of future needs and services.
4. Provides regular outreach and engagement to patients via visits, phone or e-mail.

Integration/Education
1. Integrates clinical and psychosocial information to identify patient care needs and conducts patient assessment to develop action-oriented and time specific planning and implementation of appropriate interventions.
2. Integrates and coordinates the expertise and support of other health professionals, family members, and health care providers across the care continuum.
3. Adheres to policies and procedures in daily activities.
4. Coaches and assists patient with goal setting to assist in behavioral change.
5. Provides effective patient education to assist patients/families in ongoing care management.

Communication/Collaboration
1. Facilitates care through the use of registries, information technology, health information exchange and other means to assure that patients get the indicated care when and where they need and want it in a culturally and linguistically appropriate manner.
2. Advocates for patients to support the attainment of optimal, patient-centered outcomes that are defined by a care planning process driven by a partnership between providers, care teams, patients and patient&apos;s family.
3. Maintains confidentiality of information in accordance with organization policy.
4. Documents all encounters according to organization policy and procedure.

Personal Development
1. Participates in ongoing independent study and education-related professional activities to maintain and increase knowledge in the areas of care management and patient services for development of effective care coordination skills.
2. Demonstrates responsiveness to and appreciation of constructive feedback and recommendations for personal growth and development.
3. Maintains current, active licensure or certification.

Other Duties
1. Willingly participates in various committees, task forces, projects, and quality improvement teams, as needed or assigned.
2. Performs other duties as assigned.

QUALIFICATIONS:

REQUIRED:

• Current RN licensure in Minnesota
• Current RN licensure in Wisconsin within two months of hire
• Minimum 3 years of experience in nursing in an acute care or ambulatory care setting with current clinical knowledge as it relates to chronic disease management
• Current Minnesota Driver&apos;s license and daily access to reliable, insured vehicle. Ability to travel between clinics and to meetings.
• Demonstrated skill and experience in building and maintaining effective relationships and collaborating with care team members, using a high level of expertise in written, oral and interpersonal communication
• Highly organized and detail oriented
• Ability to work independently
• Demonstrated effective, independent nursing judgment and decision making skills
• Ability to work with individuals of diverse backgrounds
• Ability to effectively deal with change
• Demonstrated perseverance skills
• Basic computer skills

PREFERRED:

• Bachelor&apos;s degree in Nursing
• Experience assessing, educating and providing self-care management support to patients/families

HealthPartners, nationally acclaimed for providing outstanding patient care, offers a comprehensive benefits package.
Health is what we do. Partnership is how we do it.

EOE

Please visit Job ID #16752.
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