Referral Case Specialist (Los Angeles )

· South Central Family Health Center seeks to hire a Referral Case Specialist for its busy Health Care Department.
 

 
FUNCTIONS: To provide day-to-day care coordination activities and referral follow-up.
 

 
RESPONSIBILITIES: Provide day-to-day care coordination activities and referral follow-up; conduct culturally appropriate Multi-Component Care Plans and update as on a quarterly basis and participate in case conferences and provide input related to care issues. Additionally, provide case management; assist patients with enrollment in public benefits for which they are eligible; develop and implement a client-centered proactive Care Model; and assist in the development and implementation of a web-based Management Information System. As well as, implement quality improvement and evaluation activities and attend staff and community meetings.
 

 
QUALIFICATIONS: High school graduate or equivalent required. AA degree preferred. Minimum 2-3 years experience in a medical setting. Bilingual/bi-literate English/Spanish required.

