Nurse Navigator (FT Days)
Medical Center of Plano
Plano, Texas
Medical Center of Plano
The medical staff at Medical Center of Plano is a diverse group of the best professionals available. They are dedicated and committed to using new technologies and keeping up-to-date on recent advancements in healthcare.
The Nurse Navigator functions as a member of the multidisciplinary team as an advocate and educator for patients from point of entry, through diagnostic studies, diagnosis and treatment plan for cancer. Job duties and responsibilities include:

- Coordinates a plan of care including appointments, transportation, education, serving as a liaison throughout the facility and in the community regarding services for this unique population
- Develops relationships with radiologists, surgeons, oncologists, radiation therapists, hospitalists, and other members of the interdisciplinary team to care for patients with a diagnosis of cancer
- Demonstrates knowledge, skill, and coordination to provide nursing care and guidance to the patient from screening to survivorship
- Systematically and continually performs the functions of assessing, planning, implementing and evaluating the care according to the nursing process and Oncology Nursing Society Standards
- Navigates and advocates for the patient through the clinical and diagnostic process for breast health and other cancers as applicable
- Provides education and information to the patient and family, helping to make the care seamless, continuous and comprehensive
- Partners with patient, family and interdisciplinary team and community resources to provide well-coordinated, timely, compassionate, exemplary interdisciplinary care
- Communicates with all members of the healthcare team
- Initiates and performs ongoing review of policies related to service provided
- Supports and participates in health promotion/educational community involvement, life time learning and nursing research
- Is a liaison with the American Cancer Society and coordinates related MCP Support Groups
- Serves as a resource for community educational events, such as health fairs, screenings, symposiums and lectures as well as staff education
- Participate in development and evaluation of professional practice by participating on MCP Cancer Committee, hospital committees, special projects and attendance at staff meetings and town halls
- Actively participates in performance improvement activities including ACS National Accreditation Programs

Qualifications:

Required Job Qualifications include:
- Current licensure as an RN
- Graduate of an accredited school of professional nursing. BSN required (or plan actively in place to obtain)
- National specialty certification preferred
- Must have at least 5 years of nursing experience with at least 2 years in Oncology nursing
- Customer service abilities including effective listening skills.
- Critical thinking skills, decisive judgment and the ability to work with minimal supervision in a fast paced environment.
- Ability to perform work that requires frequent standing, bending, reaching, squatting, kneeling, moving, lifting of patients and/or equipment up to 50 pounds.

Becoming a Patient Navigator

As many of you have observed, “patient navigation” is a new and emerging field which has come about because of the complexity, inefficiency and cost of the current American health care system.  If you visit my website (www.patientnavigator.com) you will see how I came to be a patient navigator (advocate, medical mentor, cancer coach) as a second career. 

As an emerging industry, there is no clear definition or standard training. Many hospitals in the U.S. and Canada employ navigators to help patients manage their hospital stays. The National Institutes of Health is funding several patient navigator pilot projects across the U.S. in underserved and minority areas. There are a few people scattered across the United States doing navigation in their own communities.   There are a couple of companies in the U.S. who sell advocacy services to large corporations as an employee benefit.
I have heard from folks around the country who want to become patient navigators, but I know only of one training program/certification under development at the University of Miami due to launch in September 2009. I believe that Sarah Lawrence College offers a Master’s degree in patient advocacy (but it is theoretical, not hands-on).  The Denver hospital mentioned in the March 29 Parade article (separate post) offers some training.

Most of us who do this work come to it through our own experiences dealing with the health care or elder care system (whether as a patient, caregiver, nurse, social worker, etc.) There is no specific background or education that is required. I have found that a passion for helping others, good research, communication, interpersonal and organizational skills as well as the ability to be creative in finding resources and solving problems are what it takes.

I am currently talking with possible navigators from across the U.S. They will be trained more formally at a later date, but for now, I am evaluating each person individually on what skills and experience (professional, personal and life experience) they can offer. I think that collectively, we need to get started to define this industry moving forward.

My goal is that Patient Navigator, LLC will be the company that creates the standards and leads the way.

I am planning a “virtual meeting” with the nearly 40 people who have contacted me since the publication of the Parade magazine article March 29.   To learn more, please contact us through this blog or the website.
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1. 
May 4, 2009 at 4:38 pm
Today is Mon. 5.04, so if you have not held your “virtual meeting” yet, I would very much like to be included. Thank you.
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blog says: 

May 4, 2009 at 4:55 pm
Emme, the meeting was held April 19. Please send a message through the website to let us know more about your interests. Thank you.
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Melessa Belcher says: 

May 6, 2009 at 9:09 pm
I am extremely interested in any and all information regarding becoming a Patient Navigator. I would appriciate an invitation to or a POD Cast of your upcoming and or previous virtual meetings. I have over 25 years of experience in the Healthcare Industry and am considering Patient Navigation as a new career. 

Thank you,

Melessa Belcher
(909) 841-8898
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Rian Rodriguez says: 

May 12, 2009 at 7:55 pm
I applaud your effort to increase the knowledge base concerning Patient Navigation. I would like to direct your attention to the fact that a Patient Navigation Institute was established in 2007 that has created standards based on the Harold P. Freeman (pioneer of patient navigation) model for patient navigation. The institute currently offers a three day course with certification provided under the direction of Dr. Freeman himself with his 20 year experience with patient navigation. Further information is available at http://www.hpfreemanpni.org.
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blog says: 

May 12, 2009 at 9:29 pm
Rian, thanks for commenting. We are great admirers of Dr. Freeman and familiar with his program. He has paved the way to help so many people. I would love to speak with you about training opportunities. I will contact you at the Institute! Thank you.
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Carole Cunnington says: 

May 20, 2009 at 1:42 am
I am also interested in becoming a Patient Navigator. Although the Parade Article mentioned that training has begun at several American Cancer Society headquarters, I could not find one on the West Coast nor did I see jobs for that except in the mid-west and E. Coast, many of which required a nursing background (though I do have a BA in psychology, have worked in Social Services and as a Case Manager, as well as with the elderly), I am not a nurse.
However, I am not giving up and hope to contact the hpfreeman organization as well as a couple of others that I have been guided towards.
The number of hours that they said would qualify one to become a Patient Navigator though did surprise me - 6 hrs formal training and 15 hours in the field. I hope the scope of the training does broaden a bit for certification.
Thank you,
Carole.
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Darcy Hurst says: 

May 22, 2009 at 4:37 am
I am interested in becoming a Patient Navigator. I have been a care giver for my husband who had cancer and navigated his health care, work and insurance through his treatment. 

I work in a middle school as a Health Room Assistant and and I am a breast cancer survivor. I did extensive research on my cancer and coordinated my health care with my insurance and my work and found it quite a task and I’d like to be able to help others ease the burden of such a task. I want to work with breast cancer patients. I am someone that many of my friends and co workers turn to for resource information because I have researched it and can help them find what they need. I have been an American Cancer Society Relay for Life volunteer prior to my husbands diagnosis and read about Dr. Freeman on an email from ACS in April. I think patient navigators are a valuable asset.
Thank you.
Darcy
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blog says: 

May 22, 2009 at 8:14 pm
Hi Darcy, Please give me a call at your convenience to discuss further. Best, Elisabeth Russell
http://www.patientnavigator.com
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Dickies says: 

May 27, 2009 at 9:13 pm
It’s always good to find like-minded people. Thanx and I’m going to add you to my RSS feed.
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sherry hayes says: 

June 11, 2009 at 3:55 am
I am interested in learning more about patient navigator training, online or otherwise. I am on the east coast. Since reading about the patient navigator position in Cure magazine several years ago it has been my dream to hold this position, please tell me more

11. [image: image10.png]


Joanne Gold says: 

June 24, 2009 at 1:59 pm
This is all very interesting to me. I have 23 years experience as a practicing dental hygienist and 10 years teaching experience in dental hygiene at a Community College. Lately, I find myself being asked for all kinds of advice and explanations of dental treatment by my friends and other community folks. It seems there is a need for help navigating the dental health system! I would love the opportunity to get in on conversations about this topic and how to turn this into a new career path. thanks, Joanne Gold
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Marlene Obermeyer says: 

July 2, 2009 at 2:56 pm
Hi, my name is Marlene and I’m an elearning curriculum designer and a cultural competency educator. I came across your website while researching for resources for developing a Cultural Advocate Training Program. I already have an Online Medical Interpreting Program and I am wanting to expand my services.

If you are looking to save time and resources in developing an online platform for offering your program, perhaps we could work together in looking for mutually beneficial ways to improve our services.

Let me know if you would like to discuss further.

Best regards,
Marlene
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Donald D. says: 

July 5, 2009 at 5:57 am
Are there opportunities for foreign-trained non-practicing physicians to work as patient navigators?
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Steve King says: 

July 13, 2009 at 4:25 pm
I too am interested in learning more about patient Navigator training online or otherwise.
I have been a health care administrator throughout the continuum of care and so many times I have had individuals or familiies come to me asking questions.
I would like to turn this into a new career path and need direction.
thanks,
Steve
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Lindy says: 

July 14, 2009 at 12:46 pm
I am very interested in this field and am looking for training or certification. I worked for 33 years in management at Allstate buying hardware and software. I would like to bring my business skills - vendor management, negotiation, contract creation, invoice validation and follow through to this new field. I would love to discuss this with others.
Lindy Berggreen
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blog says: 

July 28, 2009 at 12:38 am
To those of you who have not yet joined our Patient Navigator group on LinkedIn, I invite you to do so. We are trying to discuss many of the issues you raise and looking at how we can collectively build this profession. Visit Linkedin.com and search under groups for “patient navigator.”
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Benna Bines says: 

August 11, 2009 at 9:53 pm
I am very much interested in becoming a patient navigator. I have unfortunately had to deal with the health system for years due to a son who now lives in a group home and also recently with a 93 yr. old mother who ended up in the hospital for 2 weeks. There does’t seem to be anyone in my area that I know of who does this type of work or any local training availabe.
Thanks for any directions pertaining to Patient Navigator.
Benna
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blog says: 

August 14, 2009 at 2:12 am
August 2009 Update: Thanks to all of you who have responded to this post. I invite you to join our Patient Navigator working group on the professional social networking site LinkedIn. Go to http://www.linkedin.com, set up an account and ask to join the group. We are having discussions about building this profession and other current topics. Welcome!

HRSA Patient Navigator Outreach & Chronic Disease Prevention 
	
	FY 2007
Actual
	FY 2008
Enacted
	FY 2009
Estimate
	FY 2009 +/-
FY 2008

	BA
	---
	$2,948,000 
	---
	-$2,948,000

	FTE
	---
	2
	---
	-2


Authorizing Legislation: Patient Navigator Outreach and Chronic Disease Prevention Act of 2005, P. L. 109-18, Section 340A

	FY 2009 Authorization
	$6,500,000

	Allocation Method
	Competitive Grant


Program Description and Accomplishments 
The purpose of the Patient Navigator Outreach and Chronic Disease Prevention program is to make grants to eligible entities for the development and operation of demonstration programs to provide patient navigator services to improve health care outcomes. Eligible entities include public or nonprofit private health centers (including a federally qualified health centers, health facilities operated by or pursuant to a contract with the Indian Health Service, hospitals, cancer centers, rural health clinics, academic health centers, or nonprofit entities that enters into a partnership or coordinates referrals with such centers, clinics, facilities, or hospitals to provide patient navigator services. 

The grantees agree to recruit, assign, train and employ patient navigators who have direct knowledge of the communities they serve to effectively facilitate the care of underserved populations. Patient navigators facilitate the care of individuals by 1) acting as contacts for individuals seeking prevention or early detection services for cancer or other chronic diseases; 2) facilitating the involvement of community organizations to provide better access to high-quality health care services to individuals at risk for, or who have, cancer or other chronic diseases; 3) coordinating with the relevant health insurance ombudsman programs to provide information to such individuals about health coverage; 4) notifying individuals of clinical trials; 5) helping patients overcome barriers within the health care system to ensure prompt diagnostic and treatment resolutions of an abnormal finding of cancer or other chronic disease; and 6) conducting ongoing outreach to health disparity populations. 

The Patient Navigator Outreach and Chronic Disease Prevention program was not funded in FY 2007 as these services were met through other existing HRSA activities.

Funding includes costs associated with grant reviews, processing of grants through the Grants Administration Tracking and Evaluation System (GATES) and HRSA’s electronic handbook, and follow-up performance reviews.

Funding History 
	FY 2004
	$---

	FY 2005 
	$--

	FY 2006 
	$---

	FY 2007 
	$---

	FY 2008 
	$2,948,000


Budget Request
The FY 2009 Request does not request funding for this program. The budget focuses on activities that fund the placement of more doctors, nurses, and other health care professionals in the regions of the country that face shortages. 

	#
	Key Outputs
	FY 2004 Actual
	FY 2005 Actual
	FY 2006
	FY 2007
	FY 2008
Enacted
	FY 2009
Est.
	Out-Year Target

	
	
	
	
	Target
	Actual
	Target
	Actual
	
	
	

	 
	Number of Grants
	--
	--
	NA
	--
	NA
	--
	5
	--
	NA

	 
	Appropriated Amount
($ Million)
	---
	--
	 
	---
	 
	---
	$2.95 
	---
	 


NA – Not Applicable 
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