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Imagine Yourself Here:
A place to be your best! 

At Aurora Health Care we believe that each of us can use our knowledge, experience and creativity to find better ways of providing patient centered care. We’re a non-profit organization with a clear vision. Our strength stems from teamwork and collaboration among a talented and diverse group of professionals. 
At hospitals, clinics, pharmacies, offices and home care agencies throughout eastern Wisconsin, we're finding better ways. 

Better choice. Better career. Better life.
Job Title
Referral Specialist
Facility
Aurora Lakeland Medical Center-144
Address
W3985 County Road NN
City
Elkhorn
State
WI
County
Walworth
Zip
53121
# Hours Per Pay Period (Bi-weekly)
80
Schedule
Required Hours: 8:00 a.m. to 4:30 p.m.
Req # (optional)
70077BR
Explore a Career In
Oncology
Job Description
Working at Aurora Lakeland Medical Center located in the beautiful Geneva Lakes resort area just 35 minutes south west of Milwaukee and 10 minutes from Lake Geneva.

Imagine yourself…
· Maintaining, confirming and/or securing referrals, authorization, or pre-certifications required to receive physician or medical services.
· Verifying the accuracy and completeness of patient account information and obtains authorizations when needed. Maintaining database of payer authorization requirements.

General Qualifications
· High school diploma or equivalent.

· Knowledge, skills and abilities required to perform this job are typically acquired through one year of progressively responsible experience in customer service that includes experiences in patient accounts, third- party payer plans, accounts receivable/collection processes, and medical clinic processes and workflow.

· Knowledge of third-party payers and pre-authorization requirements.

· Understanding of basic human anatomy, medical terminology and procedures for application in the patient referral / pre-certification / authorization processes.

· Intermediate computer skills including use of Microsoft Office (Excel and Word), electronic mail, physician practice management and electronic medical records systems.

· Strong analytical, prioritization and organizational skills. Ability to work independently with minimal supervision and to manage multiple priorities.
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