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Department:
Department Of Veterans Affairs
Agency:
Veterans Affairs, Veterans Health Administration
Job Announcement Number:
636I-09-256
Job Title:
RN Chronic Disease Case Manager/Care Coordination Home Tele-Health
Salary Range:
39,553.00 - 61,432.00 USD /year
Commensurate with education and experience
Series & Grade:
VN-0610-00/00
Open Period:
Thursday, October 01, 2009 to Wednesday, October 14, 2009
Position Information:
Full-Time  Permanent 
Duty Locations:
1 vacancy - Northeastern Iowa, IA 
Who May Be Considered:
Applications will be accepted from United States citizens and nationals. 
Job Summary:

A vacancy exists for one full-time (1.0) Chronic Disease Management & Care Coordination Home Tele-Health (CDM/CCHT) RN Case Manager, Primary and Specialty Medicine Service Line, Patient Care Services at the Dubuque Community Based Outpatient Clinic, Dubuque, Iowa.  

NOTE:  This position will occasionally travel to the Waterloo Community Based Outpatient Clinic (CBOC), Waterloo, Iowa.  The incumbent will manage a panel of patients at the Dubuque CBOC and Waterloo CBOC.

Key Requirements:

· U.S. Citizenship 

· Licensure, Certification, or Registration required. 

· Background and/or Security Investigation required. 


Major Duties:

The incumbent will be assigned to the Dubuque Community Based Outpatient Clinic, Dubuque, Iowa.  The incumbent is a professional who coordinates care for a population of patients throughout the continuum of care to assure that care is timely, evidence-based, appropriate, of high quality and cost effective. The incumbent works closely with the primary and/or specialty care provider (or providers) and other healthcare professionals and team members, other clinics, internal or external services and community agencies. He/she provides professional assessment, coordination and planning of multiple health care services; acts on behalf of the veteran to assure that necessary clinical services are received and that progress is being made. In addition, the incumbent provides ongoing evaluation of care management services.

The incumbent's role incorporates aspects of the traditional case manager role but also may require:  1) that the incumbent utilize patient self-efficacy theory to enhance patients' ability to self manage their disease; 2) provision of group clinics/visits to train groups of patients in self-management/disease management;  3) management of selected chronic disease patients using the concepts and technology for Care Coordination/Home Bexleyheath as defined by the VHA Care Coordination/Home Tele-heath Program;  4) use of patient registries to track and proactively manage patients; and 5) some Chronic Disease Case Managers may also be trained to provide enhanced services such as intensive insulin titration or titration of medications for patients with congestive heart failure.


The incumbent provides assessment and proactive care coordination and case management to patients with one or more chronic conditions including Diabetes or Heart Failure (HF); works with health care team and patient to develop a plan of care; promotes patient activation through the provision of patient self-management groups or individual session using adult learning and self efficacy theory; assists patients to set, track and achieve self management goals. 
Qualifications:

EXPERIENCE:

A.    A minimum of 3 years RN nursing experience is required.  Experience in chronic disease management is preferred. 

B.    Demonstrated successful nursing practice, which has been characterized by leadership in improving patient care; by demonstrated ability to work effectively with others; and to initiate and lead groups of patients and/or other personnel.  Accurately documents and reports care, identifies, analyzes, and resolves patient care problems whose resolution results in the significant improvement of care to individual and/or groups of patients.

C.    Demonstrated use of sound judgment in assessing, planning implementing, documenting and evaluating patient care.

D.    Shares clinical expertise with professional and supportive personnel.  Demonstrates such expertise in patient care so as to be sought as a consultant by others.

EDUCATIONAL EXPERIENCE:

A.    Graduate of a school of professional nursing approved by the appropriate state-accrediting agency at the time the program was completed.

B.    Certification, specialized courses, seminars, workshops, etc., within the past two years, which would enhance desirability for the position.

APPLICANTS PLEASE NOTE:  Education must be accredited by an accrediting institution recognized by the U.S. Department of Education in order for it to be credited towards qualifications (particularly positions with a positive education requirement.)  Therefore, applicants must report only attendance and/or degrees from schools accredited by accrediting institutions recognized by the U.S. Department of Education.  Applicants can verify accreditation at the following website:  http://www.ed.gov/admins/finaid/accred/index.html  All education claimed by applicants will be verified by the appointing agency accordingly. 


You must be a U.S. citizen to qualify for this position.
You must submit to a drug test and receive a negative drug test before you can be appointed into this position.
You must have a certification, licensure, or registration credentials in Registered Nurse for this position. In some cases, these may be substituted for experience and education.
You will need to successfully complete a background security investigation before you can be appointed into this position.
Applicants for this position must pass a pre-employment medical examination.
How You Will Be Evaluated:
You will be evaluated based upon the question responses you provide during a structured interview. In responding to structured interview questions you should be sure to site specific examples of experience, explain exactly what you did, and the outcome.
Benefits:
You may participate in the Federal Employees Health Benefits program, with costs shared with your employer. More info: http://www.usajobs.gov/jobextrainfo.asp#FEHB.
Life insurance coverage is provided. More info: http://www.usajobs.gov/jobextrainfo.asp#life
Long-Term Care Insurance is offered and carries into your retirement. More info: http://www.usajobs.gov/jobextrainfo.asp#ltci
New employees are automatically covered by the Federal Employees Retirement System (FERS). If you are transferring from another agency and covered by CSRS, you may continue in this program. More info: http://www.usajobs.gov/jobextrainfo.asp#retr
You will earn annual vacation leave. More info: http://www.usajobs.gov/jobextrainfo.asp#VACA
You will earn sick leave. More info: http://www.usajobs.gov/jobextrainfo.asp#SKLV
You will be paid for federal holidays that fall within your regularly scheduled tour of duty. More info: http://www.usajobs.gov/jobextrainfo.asp#HOLI
Qualified federal employees may be covered by our child care subsidy program or dependent care flexible spending account. Our human resources office can provide additional information on eligibility. More info: http://www.usajobs.gov/jobextrainfo.asp#CCRS
You can use Health Care Flexible Spending Accounts for expenses that are tax-deductible, but not reimbursed by any other source, including out-of-pocket expenses and non-covered benefits under their FEHB plans. More Info: http://www.usajobs.gov/jobextrainfo.asp#FSA
Other Information:
This job is being filled by an alternative hiring process and is not in the competitive civil service.
The materials you send with your application will not be returned.
You will be required to serve a probationary period of 2 years.
How To Apply:
You may submit your resume for this job online by selecting the 'Apply Online' button at the bottom of this announcement. Please note: your online resume may not be a complete application. Be sure to carefully read this announcement to see if additional information is required and how it should be submitted. If you do not use the online feature, you should send your resume, or Optional Form 612, along with any other required documents to the address shown below. 
You must submit your application so that it will be received by the closing date of the announcement.

Application materials are available on the Iowa City VA Medical Center website at http://www.iowacity.va.gov 
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