
Lead Trainer: Lisa Mouscher, CEO & Lead Consultant,
Sogence Training & Consulting

The “Next Level Skills” training is a step up from the CORE
Competencies Training, allowing health center managers
and supervisors to delve deeper into the best practices,
knowledge, and skills needed to be a great manager. 
This six-part, virtual course begins with a review of crucial
skills needed in the world of hiring, coaching, retaining, and
managing teams. Then, participants will move to higher-
level topics relating to conflict mitigation, engaging with a
diverse workforce, and strengthening decision processes. 

Wednesday Mornings Online
April 24 - May 29, 2024

For more information, including registration opening in early 2024,
please visit:

www.CHAMPSonline.org/events-trainings/leadership-learning-
opportunities#NLS

BEYOND CORE
COMPETENCIES: 
NEXT LEVEL
SKILLS FOR 
HEALTH CENTER
SUPERVISORS &
MANAGERS

"This course would
have really helped me

avoid a lot of initial
management mistakes
had I been offered the
class prior to being in
the managerial role."

Save the Dates:

"It was
excellent!"

"I loved the content
overall, but the breakout
groups were so nice to

hear that the challenges I
am having are the same
as others even in other

states. It was comforting
in a strange way." 

"Lisa pulls the course
together well. Her

presentation is open and
inviting and she is a

great role model."

http://champsonline.org/events-trainings/leadership-learning-opportunities#CORE
http://champsonline.org/events-trainings/leadership-learning-opportunities#CORE

