COMMUNITY HEALTH CENTER
The Community Health Center believes that each employee makes a significant contribution to our success.  That contribution should not be limited by the assigned responsibilities.  Therefore, this position description is designed to outline primary duties, qualifications and job scope, but not limit the employee nor CHC to just the work identified.  It is our expectation that each employee will offer his/her services wherever and whenever necessary to ensure the success of our endeavors.
Job Title   
Chief Executive Officer


JOB SUMMARY: The Executive Director is responsible for the overall direction and administration of programs and services provided by the Center.  This position is responsible to the Board of Directors. 

ESSENTIAL JOB FUNCTIONS:

Administrative

1. Responsible for the overall management of the Center.

2. Develops the program budget and monitors this in conjunction with the Board Finance Committee.

3. Develops, implements and monitors policies and procedures appropriate to the day-to-day operation of the Center.

4. Recommends program goals to the Board of Directors.  Ensures than an ongoing program evaluation is in place and reports of progress are provided to the Board of Directors.

5. Exercises a high degree of discretion and independent judgement.

Program Related 
1. Implements program development, including needs assessment and planning efforts.

2. Ensures that care and services are provided in accordance with current laws, rules, regulations, and standards.

3. Oversees the program areas through supervision of staff and efficient use of all resources to meet the goals and objectives of the Center.

4. Ensures that equipment, buildings, and other facilities are properly maintained through those responsible for such facilities.

5. Coordinates the effort and function for corporate compliance, quality improvement and delegation of duties.

6. Acts as liaison to the local Hospital and medical community.

7. Participation in problem solving, disease collaborative efforts, and quality improvement efforts throughout the clinic

8. Further the mission of CHP through active support of the strategic goals
Skills and Attitudes
1. Experience working with limited resource population.

2. Ability to work with grace under pressure

3. Ability to work in a team and to share responsibilities and duties

4. Ability to resolve interpersonal conflict in a straightforward and timely manner

5. Ability to set priorities, be organized, and be a self-starter

6. Ability to be friendly, empathic, and an adept communicator.

7. Ability to treat both staff and patients with respect

Additional Responsibilities as directed by the Board of Directors of the Center.
JOB QUALIFICATIONS:

1. Strong inter-personal skills in dealing with patients, physicians, and employees.

2. Demonstrated executive ability

3. Extensive knowledge and understanding of health care programs, including implementation, evaluation, and planning

4. Effective oral and written communications skills

5. Experience in financial practice and management.

6. Demonstrated ability to be persuasive and provide leadership to professional and business employees.

7. Understanding of federal rules and regulations for the Center.

Education:

College Graduate

Health care background highly desirable

Understanding of local health and social service climate

Name: _____________________________________
Date: __________________

