NCQA PATIENT-CENTERED MEDICAL HOME (PCMH 2011)
RECOGNITION PROGRAM PRICING

Standard Survey Pricing

The Standard Survey price is the fee for clinician practices undergoing the process for the first time and at
the time of renewal. Pricing is by individual practice site.

Initial Fee for Practice Application Fees for

Number of Clinicians to Obtain a Survey NCQA Review and Total License and
in the Practice Tool License Recognition Application Fees
1 $80 $500 $580
2 $80 $1000 $1080
3 $80 $1,500 $1,580
4 $80 $2,000 $2,080
5 $80 $2,500 $2,580
6 $80 $3,000 $3,080
7 $80 $3,500 $3,580
8+ $80 $4,000 $4,080
>50 $80 $4,000 + $10/ # >50 $4,080 + $10/ # >50

Discount for Sponsored Practices

NCQA offers a 20 percent discount from the Full Survey to applicants sponsored by health plans,
employers and other programs. PCMH applicants receive the discount when the:

¢ Practice has 15 or fewer physicians and

e Sponsor has ten or more applications in a market area within a twelve-month period.

Initial Fee for Practice Application Fees for

Number of Clinicians to Obtain a Survey NCQA Review and Total License and
in Practice Tool License Recognition Application Fees
1 $80 $400 $480
2 $80 $800 $880
3 $80 $1,200 $1,280
4 $80 $1,600 $1,680
5 $80 $2,000 $2,080
6 $80 $2,400 $2,480
7 $80 $2,800 $2,880
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8 $80 $3,200 $3,280
9 $80 $3,600 $3,680
10 -15 $80 $4,000 $4,080

Add-On and Upgrade Survey Pricing

To advance to a higher PCMH Recognition level (i.e., from Level 1 to Level 2 or Level 3, or from Level 2
to Level 3), the practice applies for an add-on survey. This does not require the purchase of an additional
Survey Tool; NCQA provides the Practice with a Survey Tool based on their previous submission. The
application fee for NCQA review and Recognition of an add-on survey is discounted at the 50 percent
level of the standard application fees, even if practice paid the discounted fee for their initial survey. If
eligible to upgrade from 2008 PPC-PCMH to PCMH 2011 a PCMH 2011 survey tool must be purchased
and the application fee for NCQA review and Recognition of an upgrade survey is discounted at the 50
percent level of the standard application fees for each site.

Number of Clinicians Add-On and Upgrade Survey

in Practice Application Fee
1 $250

$500
$750
$1000
$1,250
$1,500
$1,750
+ $2,000
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Multi-Site Group Survey Pricing

Note: The practice may use only one PPC-PCMH pricing discount for a survey. If the practice uses a
sponsored discount, it may not also use the Multi-Site Group Survey discount.

Several practice sites that share a common system or processes may be eligible for the NCQA Multi-Site
Group Survey process. The organization must meet eligibility requirements and complete a self-
assessment. If NCQA determines that a group of practices is eligible for a Multi-Site Group Survey, then
the practice group purchases a Survey Tool for each practice site, plus an additional Survey Tool for the
Multi-Site Group Survey. NCQA reviews the PCMH elements approved for the shared processes or
systems first (the Multi-Site Group Survey), then applies the Multi-Site Group Survey results to all practice
sites in the multi-site group. The remaining elements are completed for each practice site.

To receive a multi-site group discount on initial surveys, the individual practice sites must submit Survey
Tools for the PCMH evaluation process within twelve months of submitting the multi-site group Survey
Tool.
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There is a discount of 50 percent on the Standard Survey fee for the individual practice sites applying
under a Multi-Site Group Survey. That is, the full cost for an organization to apply through the Multi-Site
Group Survey process = Multi-Site Group Survey application fee (from the first table below) and the
application fees for each practice site (with a 50 percent discount on the Standard Survey fee as shown in
the second table below) + Survey Tool purchases for each site and the Multi-Site Group Survey.

Number of Practice Sites Multi-Site Group Survey
Within a Practice Group Application Fee

1-2 NA

3-5 $1,000

6-10 $2,000

11-15 $3,000

16+ $4,000

Number of Clinicians

at a Practice Site Practice Site Application Fee
1 $250

$500
$750
$1000
$1,250
$1,500
$1,750
8+ $2,000

Reconsideration

A practice may seek Reconsideration of a recognition status decision, as described in the Policies and
Procedures. A fee of $500 per site or the add-on survey fee, whichever is less, will be charged, payable
when the practice requests Reconsideration.
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