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Talking to Conservative Voters About Recent Medicaid Proposals in the States: A Message Framework 
Based on Insights from Focus Groups with Right-Leaning Voters 

 
With encouragement from the Trump Administration, some states are proposing to add new barriers to 

Medicaid including work requirements, lock-out periods and more. While some of these ideas have 

intuitive appeal with conservative audiences, this message guide can help you maximize support to stop 

these harmful changes. 

summary sentences: 
    The proposed changes to Medicaid mean one thing for [STATE] residents— 

    big cuts that will take health coverage away from people who need it most.  
    

         The proposed changes to Medicaid will take health coverage away from the  

    people who need it most… and do nothing to help people find and keep jobs.  
 

Core Positioning Statement: Some politicians in our state are rushing to pass new requirements for people 

who get their health insurance through Medicaid. Whatever they call it—work requirements, lock outs or 

time limits—it is government code for cuts to health care and could hurt hundreds of thousands of low-

income people, including children and people with disabilities and chronic illnesses. These new 

requirements will layer on even more red tape and government bureaucracy—costing millions of 

taxpayer dollars. And, taking away people’s health insurance does nothing to help them find work, lift 

themselves up or help them take care of their families. Stop the rush to cut Medicaid. 
 

5 key points to make the case 
 

Medicaid makes the difference for millions of hard-working, low-income Americans who don’t 

earn enough to pay for health insurance or aren’t offered health insurance through their jobs. It 

fills the gap when people fall on hard times and ensures they have access to health care as they 

recover from an illness or care for a sick child or loved one. If people are going to get back on 

their feet, find a job with a livable wage or recover from a debilitating injury or illness, they need 

access to health care so they can get healthy and move forward. 
 

These proposed changes to Medicaid will create more red tape and government bureaucracy and 

force state and local governments to spend millions of taxpayer dollars just to implement them. 

In the end, there will be all this money and effort with little to show for it except more uninsured 

people. Experts predict that most Medicaid enrollees will be exempt from these new 

requirements, although they will have to fill out burdensome paperwork to prove it.  
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These changes will cost us all more. When people lose their Medicaid coverage and become 

uninsured, they will still need to get medical care. The only difference is that these costs will 

now be passed on to everyone else in the form of higher insurance premiums and more 

uncompensated care. That does nothing to improve anyone’s health and means everyone pays 

a higher price. 
 

Politicians are out of touch. Jobs are different today—they’re not all 9-to-5 at big companies 

with good benefits. Many Americans are struggling to make ends meet with multiple part time 

or seasonal jobs. At the same time, health care, child care, and housing costs are going through 

the roof. Medicaid is a health insurance program that protects the lowest-income Americans 

when the unexpected happens and drains the budget, like sudden illness or having a child with 

special needs like autism. Health insurance costs more than ever and Medicaid fills the gap so 

the most vulnerable Americans get the care they need.  
 

Medicaid needs change—but this isn’t it. Our state is rushing to pass new regulations in Medicaid 

that could hurt hundreds of thousands of low-income people, including children and people 

living with disabilities and chronic illnesses. We need common sense improvements to Medicaid 

-- but not these complicated rules and red tape that will only make it harder for people to keep 

their health insurance.  
 

questions/response 
 

 What is Medicaid? Medicaid is a health insurance program for millions of low-income children 
and adults to help them get and stay healthy. It allows them to see a doctor when they are sick, 
get check-ups, buy medications, and go to the hospital without fear of choosing between their 
health and groceries or paying rent/mortgage.  

 

 What do we do to help people get to work and stop depending on the system? Work is a core 
American value. It is the main way to provide for our families and brings dignity to our daily lives. 
We need to look at policies that improve our economy, provide more jobs at a livable wage and 
help train people for those jobs. Taking away health insurance from people in need does nothing 
to help them find work and get ahead. 
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I work two jobs and I still struggle to get 
enough hours to make ends meet. My son has 
autism and the bills are through the roof. 
 

Now, I hear that our state legislators are 
rushing a bill that would create more 
restrictions—more paperwork, more red tape 
and maybe more errors—just to prove that I’m 
working hard. 

  

It took me months to get this coverage. And 
now we may lose it. We value hard work. But 
this bill doesn’t help. It hurts. 

 

Taking care of three kids and elderly 
parents means my days never end.   
 

Between making sure my children get 
checkups and go to the doctor when they’re 
sick, and helping Mom and Dad pay their 
bills, take their medicine and get the support 
they need to live in the home where I grew 
up, I don’t have time for anything else.   
 

My husband works two jobs so I can take 
care of our family—which is the toughest 
job of all. Medicaid makes the difference 
between us being able to take care of our 
family or going bankrupt. 
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Template: Op-Ed 
 

[INSERT SPECIFIC PERSONAL STORY, example: This morning I put a bright red cast on Tommy’s left arm. 

Tommy fell during the second-grade soccer tournament, and his mom brought him in for x-rays before her 

lunch shift at the local diner.] 

Thanks to Medicaid— a health insurance program for [XX,XXX STATE] low-income children and adults to 

help them get and stay healthy—[Tommy’s mom] didn’t have to choose between buying groceries and 

taking her [son] to see me. But if proposed changes to Medicaid become law, [she] might not have a 

choice. 

Some politicians are rushing to pass new requirements for people who get their health insurance through 

Medicaid. Whatever they call it: work requirements, lock outs, time limits -- it is government code for 

cuts to health care and could hurt hundreds of thousands low-income people, including children and 

people with disabilities and chronic illnesses. 

[Tommy’s] story is not unique for patients in my clinic. For millions of Americans who work hard but still 

don’t earn enough to pay for health insurance or aren’t offered health insurance through their jobs, 

Medicaid makes all the difference. It fills the gap when they fall on hard times and ensures they have 

access to health care as they recover from an illness or care for a sick child or love one. The proposed 

changes to Medicaid will take health coverage away from the people who need it most…and do nothing 

to help people find and keep the jobs that either offer benefits, or pay enough so they can afford health 

insurance on their own. 

What’s more, these new requirements will layer on more red tape and government bureaucracy – 

costing millions of taxpayer dollars. While legislators say that most Medicaid enrollees will be exempt 

from these new requirements, they will have to fill out burdensome paperwork to prove it. Between 

[Tommy’s mom’s] full-time job [at the diner] and full-time responsibility of raising [her] family, [she] does 

not have time for extra paperwork. And then there are others—people with disabilities or mental 

illness—for whom completing the paperwork might be more challenging. And eventually, they’ll fall 

through the cracks. 

Politicians are out of touch. They don’t realize that many jobs today—like [working at the local diner]—

aren’t all 9-to-5 at a big company with good benefits. And they certainly don’t understand that most 

people are already overwhelmed just trying to make ends meet. 

Lawmakers seeking cuts to the program are rushing to pass legislation without stopping to consider its 

real-life impact. Just because someone loses their Medicaid coverage and becomes uninsured, does not 

mean they will cease to need medical care. If cuts to Medicaid leave [Tommy’s mom] uninsured and [she] 

or one of [her] kids get sick, [she] will be forced to seek medical care in the emergency room—leaving 

taxpayers to foot the bill. 

In the end, there will be a lot of money and effort spent with little to show for it except more uninsured 

people. 

We need common sense improvements to Medicaid and a real discussion about what it will take to get 
hardworking Americans the jobs they deserve. Not new regulations that will only make it harder for 
people to keep their health insurance and provide for their families. Stop the rush to cut Medicaid. 



5 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Template: Letters to the Editor 
 

To the Editor: (To express opposition to work requirement proposals) 

State legislators trying to rush through Medicaid proposals that would create more red tape for 

people already struggling to make ends meet. [STATE] is moving in the wrong direction with new 

regulations in Medicaid that could hurt hundreds of thousands of low-income people, including 

children and people with disabilities and chronic illnesses. We need common sense 

improvements to Medicaid -- not more bureaucracy that will only make it harder for people 

making less than [XX]/year to keep their health insurance. 

These proposed changes to Medicaid will create more red tape and taxpayers will be forced to 

foot the bill. In the end, we’ll spend more and have more uninsured kids and families. 

Signed by [NAME] 

 

To the Editor: (To show support for those working to protect Medicaid) 

Thank you [GOVERNOR/STATE SENATOR/STATE REPRESENTATIVE] for making hard-working 

[STATE] residents your priority and opposing cuts to Medicaid. 

Medicaid makes the difference for millions of hard-working, low-income Americans who don’t 

earn enough to pay for health insurance or aren’t offered health insurance through their jobs. It 

fills the gap when people fall on hard times and ensures they have access to health care as they 

recover from an illness or care for a sick child or loved one. As low-income people (example: a 

family of four earning less than [$XX,XXX] a year) struggle to take care of their families, work, 

and find a better job with a livable wage and benefits -- or recover from a debilitating injury or 

illness -- they need access to health care so they can get healthy and move forward. 

These proposed changes to Medicaid mean one thing for [STATE] residents—big cuts that will 

take health coverage away from the people who need it most. And, taking away people’s health 

insurance does nothing to help them find work, lift themselves up or take care of their families. 

We need stop the rush to cut Medicaid. Thank you for doing your part. 

Signed by [NAME] 
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twitter  
 

#Medicaid allows [XXX] [STATE] residents to get and stay healthy – so they can take care of their families. 
#MedicaidMatters [PROVIDED GRAPHIC] 

 

#Medicaid makes the difference for families in [STATE]. Changes that add more government bureaucracy 
and red tape cut their care. #MedicaidMatters  

 

#Medicaid makes the difference. Low-income families shouldn’t have to choose between their health and 
paying the rent/mortgage. Learn more about why #MedicaidMatters at [LINK IF AVAILABLE] 
 

Below is a series of tweets to show the human side of Medicaid. Please customize with testimonials 
and/or images you may have: 

 

#Medicaid makes the difference between paying the rent and paying for prescriptions. #MedicaidMatters 
[IMAGE OF CHILD WITH ASTHMA] 

 

#Medicaid makes the difference between keeping my diabetes under control and having to be hospitalized 
and missing work. #MedicaidMatters [IMAGE OF ADULT WITH DIABETES] 

 

#Medicaid makes the difference between losing everything and staying afloat. #MedicaidMatters [IMAGE 
OF ADULT WHO LOST JOB] 

 

#Medicaid makes the difference between life and death. #MedicaidMatters [IMAGE OF MOM WITH SICK 
CHILD and/or PROVIDER WITH PATIENT] 

 

#Medicaid makes the difference so I don’t have to choose between my full-time job and full-time care for 
my mom #MedicaidMatters. [IMAGE OF ADULT WITH ELDERLY PARENT IN NURSING HOME] 

 

#Medicaid makes the difference between clocking in or taking a sick day #MedicaidMatters [IMAGE OF 
LOW WAGE WORKER] 

 

#Medicaid makes the difference between caring for patients and closing our doors #MedicaidMatters 
[IMAGE OF RURAL HOSPITAL/COMMUNITY HEALTH CLINIC] 

 

#Medicaid makes the difference so I don’t have to choose between finishing my degree and keeping my 
kids covered #MedicaidMatters [IMAGE OF PARENT IN SCHOOL] 

 

facebook  
 

#Medicaid allows low-income children and adults to get and stay healthy–making sure they can work and 
take care of their families. Keeping Medicaid strong allows [XXX] [STATE] residents to see a doctor when 
they are sick, get check-ups, buy medications and go to the hospital without fear of choosing between their 
health and groceries or paying the bills. #MedicaidMatters [PROVIDED GRAPHIC] 

 

We can’t let out-of-touch politicians add government red tape that will cut health care for [STATE]’s low-
income families. These rushed changes do nothing to keep [STATE] children and families healthy. Learn 
more about why #MedicaidMatters at [LINK IF AVAILABLE] [PROVIDED GRAPHIC] 

 

#Medicaid makes the difference, allowing low-income children and adults to get and stay healthy. Out-of-
touch politicians shouldn’t add government red tape and cut health care for [STATE]’s low-income families 
who would be forced to choose between their family’s health and paying for groceries/the mortgage. 
These rushed changes do nothing to keep [STATE] children and families healthy. Learn more about why 
#MedicaidMatters at [LINK IF AVAILABLE] 

  

Social Media Posts 
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Social Media Graphic 
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fact sheet 
 

A one-page fact sheet with facts and figures that show Medicaid makes the difference to kids and 
families. States can double-click on the fact sheet on the following page, which will cause a new Word 
Document to open that each state can customize with their own branding and data.  

 

 

 

 

 

 

 

  

Area reserved for 
logo placement, 
website URL and 
other branding. 

Appendix C: Medicaid Makes the Difference Toolkit 
 

Figures can be 
customized with 

state-specific 
data. 

Paragraph can be 
customized to 

include examples 
of common 

industries in the 
state. 
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Medicaid makes the difference for millions of hard-working, low-income Americans 

who don’t earn enough to pay for health insurance or aren’t offered health 

insurance through their jobs. It fills gap when people fall on hard times and ensures 

they have access to health care as they recover from an illness or care for a sick 

child or loved one. If people are going the to get back on their feet, find a job with a 

livable wage, or recover from a debilitating injury or illness, they need access to 

health care so they can get healthy and move forward. 

 
Most Medicaid Beneficiaries Struggle to Make Ends Meet 

Among Medicaid adults nearly 8 in 10 live in  

working families, and a majority are already  

working themselves.iii  

Individuals working part-time earning minimum  

wage are often doing so in industries where it is less likely that employers offer 

insurance, and where it is often the case that individuals make too much to qualify for 

financial assistance but not enough to afford insurance. iv   

 
Medicaid Provides Access to Health Care  

70% of new Medicaid enrollees who’ve used health services said they would not 

previously have been able to access or afford their care. v   

Adults (age 19-64) with Medicaid coverage who were insured all year reported 

getting recommended preventive care services at higher rates than did those who 

were uninsured.vi  

 

Medicaid Helps Control Health Care Costs for Everyone 

In states that expanded Medicaid, hospitals dropped $7.4 billion in uncompensated care costs in one year.vii  

States that expanded Medicaid also experienced lower premiums in both the ACA marketplaces and individual health 

insurance market overall. viii 


