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Integrating Outreach and Enrollment
into the CHC Workflow

May 14, 2015

Welcome to the Outreach and Enrollment Webcast Series

All lines are muted. Please use chat to ask a question to the chairperson.




2015 Outreach and Enrollment Distance Learning Series:
Upcoming Events

Visit the CHAMPS Distance Learning Page for more
information

A Building Effective Community Partnerships—]June 18, 2015
A School-Based Outreach: A Recipe for Success—July 9, 2015
A Taxes and Consumer Education—August 13, 2015

A Motivating Consumers to Enroll in Coverage—September 10,
2015

A Communication Strategies for OE3—October 8, 2015

http://www.champsonline.org/Events/DistancelL.earning.html
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Colorado Community Health
Network (CCHN)
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Presented by:
SITORA RASHIDOVA

CHC Outreach and Enrollment Coordinator; Colorado Community
Health Network
Sitora@CCHN.org
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Health Center Engagement with
Outreach and Enrollment

Sitora Rashidova w A A g
CHC Outreach and Enrollment Coordinator Colorado Covering Kids and Families

Colorado Covering Kids and Families
Colorado Community Health Network
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Colorado Covering Kids and Families

Presentation Overview

AEngage
U The entire health center
U Leadership
U The patient

AAlign with Other Health Center Services
AOvercome Hurdles
AEncourage Coverage Retention
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Colorado Covering Kids and Families

Engaging Your Health Center

AProviders A Basic training on

i Dental and vision coverage options
APharmacy A How to refer to
AHuman resources an assister
ABilling AAssister 0s
AFiscal/finance within the health
AOperations center
ALeadership A lmportance of

ABoard O&E
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Colorado Covering Kids and Families

Engaging Your Leadership

Why O&E?
i -Mission T =
-Financial health ASS'SterS'_
Leadership: and future - -Track new patients
Maintai -HRSA -Track changes in
-Maintain or compliance | insured patients
expand O&E .
funding e | -Share patient
| | stories
-Increase N :
T -Highlight stories

and data for
% leadership to |
. showcase -~
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Colorado Covering Kids and Families

Engaging Your Patients

Hears about the health center '/|f uninsured,\
refer to an
assister

=/

Makes an appointment J

Insurance
Status?

\

’ Yes

Checks in |

Patient Sees a provider

\ /

Gets medicine

Receives enabling services

Receives a bill

Unified Messaging
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Colorado Covering Kids and Families

Alignment with Other Enabling
Services

AMedical home
AMedicalllegal partnerships
ABenefit enroliment

ACase management
AHealth education
AFinancial literacy
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Colorado Covering Kids and Families

Overcoming Hurdles

A Serving ineligible patients
U Medicaid expansion gap
U Undocumented
U Migrant/seasonal workers
U Family glitch
AEnrollment challenges
U System glitches
U Affordability
A Taking politics out of health
U  With patients
U With health center staff
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Colorado Covering Kids and Families

Serving Ineligible Patients

AMedicaid expansion gap
AUndocumented
AMigrant/seasonal workers
AFamily glitch
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Colorado Covering Kids and Families

Enrollment Challenges

ASystems glitches

AAffordability
U Benefits of being insured
U Financial consegquences
U Motivate
U Personalize
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Colorado Covering Kids and Families

Taking Politics Out of Health

With Patients With Health Center Staff
A Create a safe space for A Create a safe space for
discussion discussion
A Redirect negativity and anger A Focus on impact on the health
A Reframe the conversation center and patients
A Take suggestions and A Share positive stories
recommendations A Brainstorm solutions to

challenges together

ARespect everyone
and differences!
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Colorado Covering Kids and Families

Retention and Follow-Up

AHelp patients understand and maximize benefits
ATrack insurance status of patients

AHelp transition patients between coverage
programs

AMake it an entire health center effort!



Presented by:

ELIZABETH CROSS
Director of Patient Eligibility, Clinica Family Health
Ecross@clinica.org
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Integrating
Outreach and Enrollment
Into the CHC Workflow

", CLINICA

/ family health



PATIENTF AND

A Scheduling

A Checking in

A Waiting

A Patient Care Room
A With Care team

A Medications

A Dental

A Behavioral Health




Who has with patients?

Call Center

Front Desk

MA

Nurse

Provider

Case Manager

Behavioral Health Professionals
Dental

Pharmacy

Eligibility

o T o T o T T To I Do




STAFEOMMUNICATION

Health Care Reform at Clinica

September October November December A

= 2013 2013 2013 /<>
-More FAQs - Medicaid -Continue -Benefits

-Training for and Exchang Enrolling & Countdown \Lan%%om
Screeners Enroliment Educating -Information £ I\r/]le lcald & f.
-Patient Begins Patients NE xchange Blene IS
Education Payers Begin!

HOW MUCH IS TOO
HOW MUCH IS TQOI TLE

$ ,CLINICA

family health




You may be
eligible for better
health benefits.

Ask us how to
enroll today!

Usted puede
ser elegible
para mejores

beneficios de salud.

Preguntenos como
inscribirse hoy.

N
Clinica/<>

Family Health Services

STAND ALONE CUT OUTS
OF ONE OF OUR PROVIDER:

A Waiting areas

A Pharmacy

A Dental

A Enrollment

A Administration

A Small version it Care Rooms

$ ’CLINICA

family health




CHANGING THE MESSAGES PERIODICAL

Health care Taalt
reform offers eans gaod More people are | Heqith reform
better benefits o now eligible for is simple: better
- - L8 s 8 f@l’ You & better health benefits for you Enroll‘ment i
without changin ( = : ) better insurance
ging milv. benefits. Ask and your family.
d gat enefts. Askus ends soon. Sign
octors. Enroll n oz We can help v
if you qualify! . up today!
here! you sign up!
Ahora mds La Reforma de Las inscripciones
; gl para un mejor
La Reforma de C genie cal.zﬁ - m;f,l::: zf:;l:ios quuro medicjo se
SITYHE ara mejores
Salud ofrece  cosas buenas P benef CJ - para usted y acaban pronto.
mejores beneficios I su familia. ;Le iInscribase hoy!
J. ﬁ \ P am uSted y de salud. podemos ayudar
sin tener que 'g‘ :;f jPregiintenos si a aplicar!
cambiar de doctor. ﬁ califica!
lInscribase aqui! [ "

", CLINICA

family health




PHARMACY SLIPS
INCLUDED IN EACH PRESCRIPTION

It’s time to enroll for health insurance! Ask us how!

Medicaid enrollment is always open.
3

Es hora de inscribirse en sequro medico

jPreguntenos como! Las inscripciones para Medicaid
siempre estan abiertas.

www.clinica.org 303.650.4460

Word of mouth is powerful!
Education and Communication are crucial!

$ ’CLINICA

family health




Trainings need to be meaningful and fun
This is a historic event!

Very clever quick informational videos by the
Kaiser Family Foundation

Health Insurance Explained -~ The YouToons Have It ...

www youtube comwalch?v=-58VD3z7ZiQ
Nov 11, 2014 - Uploaded by Kaiser Family
daid This is the third YouToons video written and

produced by the Kaiser Family Foundation
The video is ...

The YouToons Get Ready for Obamacare - YouTube
www youtube comwalch?v=JZkkbueZl-U *

| 47 MN172 | 1l ] od I vl o - A s
Jul 17, 2013 - Uploaded by Kaiser Family

Foundation
iaasd VVatch the newest YouToons video (released
Nov. 11, 2014), Health Insurance Explained ...

Kaiser Family ...

$ ’CLINICA

family health




COVER THE BASICS!

Health Care Reform Open Enrollment — Year 2

-f

Health Care Reform Questions

1. When canpatients apply for healthinsurance throughthe
marketplace?

And Answers

FromNow, 15,2014, 50 b 152015

2. Whenwill benefis start?

M peopde sign up by Dec, 1 5 2014, their berefits will bagin by Jorncary 1,201 5

3, Whao has to have health caverage?

All LS citizersand legal esidentsare required 1o have healthcoverage starting In
(2014, Camainexernptions rray qualily, More irdorrmation o available mn
R | ard | m,

4. What health s ervices will be covered by imurance offerad through
Ltho marketplace and axpanded Madiaaid?

PALOE/ L hoalthea e gy ard Ietoufwasconnpctiorhaaitheocom
Ihuil Health Bermfitsor "E848" will be covared. More information isat

S Cananyane getinsurance through the health exchange?

l:cm peopie canget coverage 33 lorgas they are a citizenor legal rexident and can'
tirgursrce throughtheir ermployer,

. Canpeople apply for Medicaid after Feb. 15, 20152

[Yes! There is ro deadline for Medicaid spplicatiors.

7. Can people apply far insurance afterFed, 15, 20157

No, people rmut finigh thairspplicatiors balore midnight onfeb. 1 Sinorder 10 buy
irsunarce through the rmarkeplace.

b. How much i3 the penalty for not havieg health ing orance?

|For tax yoar 201 5, 1he panalty will be S32Spar person $162.50 parchiki under 18)
lor 2% of your yearly household incorme.

(5. Canpatients 3131w e CICP ifthey don't have other imuseace?

(Yas® However CICP is NOT realthireurance and a peraity wall opply,

10, What about gur endocumanted pmients ? Canthey get ins urance?
Lan theystillcame to Cinica?

Urdocumented pationts will not be aligibie for marimtplace Nealthirgsumance, ba
hay canstill corme to Clinica and tebe advartage of our tlkding-fee scale,

11.Canpatiems with maskeiplace indurance continue coming 1o
Clinica?

Yos a1 Orgas tha patient g0 ISEUMOce PN That we acce pt. Wae are working hard 10

roctpu: many irsuance plarsas posibie.

¢ ?

CLINICA

family health




INTERACTIVE
INEXPENSIVI
MEMORABLE
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Background
* There are 13000 ehgible patients who nesd help
getfing in 1o see a Fnancial Screener so they can enoll
in the new Heaith Care Reform coverage opiions.
* You can help with this!
Training Details
* Monday 10/21/13 during Clinicians
ifthey DO * FS Managers will review these guidelines with you
havea * COMs & siaff from the Medicaid Ouireach &
screening. Enroliment Commitiee will follow-up with you on a
appt weekly basis 1o hear how things are going, what's
Simplify & —
Streamline
Info Patient says Yes: Schedule the
Thank the patient & | patient with a FS
share that thisis a according to
great opportunity new Scheduling
for them. Events

Uninsured =
We can help!

¢ CLINICA

4 family health




Your Health Coverage Options
CICP vs. Medicaid vs. Connect for Health Colorado Insurances

Emergency Care Yes
Is it Health Insurance? No Yes Yes
Prescription Druﬁgs Limited Yes Yes
Durable Medical Yes Yes
No

Equipment

Statewide Services Limited Yes Yes
Available

Physician Services Limited Yes Yes
Specialist Services Limited Yes Yes
Dental No Yes Yes
Behavioral Health No Yes Yes
In-patient Hospital Care Limited Yes Yes

*CICP providers ore only required 1o treat potients for emergency core. Individuai providers get to decide which other services they
are willing to allow under CICP. Additionally, if you are now eligible for Medicaid, you ore no longer eligible for CICP. :

No matter which payer you choose,

Clinica can still be your health care home.
Call 303.650.4460 for assistance

¢ CLINICA

4 family health




About the Enroll for Health Insurance

size of a
business card @ Enrollment is Nov. 15, 2014, to Feb. 15, 2015
€ You can enroll in Medicaid year-round
® Clinica can still be your healthcare provider
If you have questions about open enrollment
: for marketplace health insurance, please contact
Education & HEREPIICS RIS LRy PICARG (LI

At Clinica’s Call Center. We are here to help you!
Communication w0 s I are here to help you

every chance 303.650.4460
you get www.clinica.org <\\

Clinica Family Health Services . /

$ ,CLINICA

family health




Enrollment
Specialists

Send them
our way!
We can help!

Enrolled Patients!!!!
{9CLINICA

family health




WHAT GETS MEASUREIDO ¢ Q {

120 -
Weekly # of Applications

11/15/14 e 5/7/15 | Weekly Marketplace

| Weekly Medicaid

100 -

End of Open Enroliment

1 2 3 a 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25
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MIX MATTERS

CHP+

Medicare
6%

yer Mix - Total

Insurance
5%

Previously at:
Insurance2%
Medicaid 40%

Self Pay 40%

¢?
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Health refor
is simple: bet:
benefits for you. 4
and your fanr '

/ ‘ | We_can he
Elizabeth Cross - ¥
Director of Patient Eligibility js La Reforma,

; Salud es fic
S 4 mejores benef
ecrOSS@Cllnlcaorg > para usted
' su familia.
podemos a
a aplic

CLINICA
(/’ family health




