Behavioral Health Program Manager – Sample A (2015)


Job Title:  Behavioral Health Program Manager   
FLSA:  Salaried, exempt

Reports To:  Chief Operating Officer       


Purpose

The Behavioral Health Program Manager provides leadership and oversight for all strategic and operational administrative aspects of behavioral health program services (mental health, behavioral health, social work services and chemical dependency) at [CHC]. Work with team to include orientation and training, standard setting, and grant operations oversight.  Work in partnership and joint accountability with other team members to achieve [CHC]’s Mission, Guiding Principles and goals.

Responsibilities

· Work with behavioral health team and clinic management to develop, implement and/or upgrade systems that affect and/or enhance behavioral health program services

· Support and facilitate integration and coordination of behavioral health services in an organization whose primary focus is primary care for a very diverse patient population

· Ensure that [CHC] has systems for mentoring, staff development and supervision of behavioral health program staff
· Coordinate administrative activities of the [CHC] behavioral health services program.  Ensure resources are available for clinic supervision and consultation. 
· Model and mentor staff in appropriate problem solving and positive communications

· Participate in [CHC] leadership meetings and leadership development activities

· Lead and participate in quality of care initiatives and process improvement activities

· Participate in organizational planning and work with site lead team to plan for long term patient needs and resources

· Maintain professionalism and confidentiality in administration and patient care areas

· Oversee performance evaluation protocols and policies.  Act as internal resource to leads.  
· Oversee program quality improvement and monitoring of outcome and utilization data
· Work with [CHC] behavioral health program staff to develop program strategic direction 

· Work effectively as part of the [CHC] medical program leadership to implement program strategic direction and improvement
· May provide supervision of or training for students who are assigned to [CHC] as part of their professional education
· Collaborate with [CHC] leadership on administrative oversight for [CHC] behavioral health program staff
Knowledge, Skills and Abilities

· Demonstrated ability to lead, manage and develop staff

· Demonstrated understanding and ability to apply improvements, techniques and process

· Demonstrated knowledge of the principles of human resource management of staff

· Ability to demonstrate excellent written and oral communication skills

· Ability to communicate effectively and bring diverse groups to staff together

· Ability to communicate respectively with people of varied racial, educational and socio-economic backgrounds as well as individuals with disabilities and contagious diseases

· Ability to establish a spirit of cooperation and respect

· Ability to model excellent customer service skills

· Ability to display consistent professional and ethical conduct

· Ability to communicate effectively and bring diverse groups of staff together
· Ability to develop and maintain good working relationships with on-site managers including budget and contracts
· Ability to be a systems thinker

· Demonstrated ability to advocate for staff and patient need
· Demonstrated knowledge or experience with provision of behavioral health services in an outpatient medical setting, preferably in primary care, for a diverse patient population
· Knowledge of and ability to provide behavioral health services within the context of access outcomes, utilization management and fiscal parameters of a community health center setting

· Demonstrated skills in developing and managing services for children, youth, adults and families including implementing new services and new service approaches desirable
· Ability to read, write and communicate in English and use of math skills

· Ability to meet and comply with HIPAA/Confidentiality policies and procedures and ability to handle highly confidential and sensitive patient information and staff member information

· Ability to be detail oriented and to multi-task

· Ability to work resourcefully in the absence of detailed instructions

· Ability to approach problem solving in a creative manner

· Ability to remain calm and professional when faced with difficult situations or emergencies

· Ability to demonstrate predictable, reliable and timely attendance

· Ability and means to commute during the day to various locations

Education and Experience
Minimum five years experience in management in a health care setting

Experience working in a multi-cultural, diverse, environment
Experience managing services across an organization with multiple sites desirable
Valid [STATE] driver’s license with proof of auto insurance
Physical Requirements
Individual must be capable of sitting for long periods, possesses manual dexterity necessary for keyboarding, data entry, writing, filing, and using phones
This position carries moderate risk of exposure to infectious agents, including HIV, Hepatitis, and TB

Practice Site
This job is performed at [CHC] clinic sites.

HIPAA Requirements
HIPAA law and [CHC]’s policy protects the confidentiality of all patient information.  Staff members only have access to such information that they need to know to perform their job. Members in this job may have access to records as described under NextGen Access. 

Immunization Requirement
Staff members must meet immunization requirements as stated in [CHC]’s immunization policy.

