Chief Information Officer – Sample B (2011)


PURPOSE 

Provide senior leadership responsibilities in directing the activities of the information systems department. Improve the operations of [CHC] in support of its stated mission:  providing accessible, affordable, compassionate, quality health care services for our communities. 

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following.  Other duties may be assigned.

Define, update and implement the Information Systems short term and long term strategies.

Align IT objective and program to coincide with the organization’s overall business objectives and strategies.

Provide senior technical leadership to IT and the organization including the future direction of the information systems, how that direction will impact the organization, and how future and current systems can be explored for the benefit of the organization.

Assure the organization’s systems offer the highest reliability, performance, and security possible.

Identify potential areas where existing policies and procedures require change, or add new, to include future business expansion.

Work closely with other senior leaders to coordinate plans and activities including coordination to facilitate specific development projects that involve the organizational systems, the coordination of software upgrades and the installation of the new product.

Participate with vendors in the assessment of advanced operating systems and database production systems.

Prepare annual budget for IT, to include all products or items needed to facilitate the IT operations of [CHC].

Ensure that all communication tools stay current and meet the need of the organization. 

Participate on all communities as requested and directed by CEO. 

In reference to all confidential information obtained through the job tasks, employee abides by Health Insurance Portability and Accountability Act of 1996.  In reference to all confidential information obtained through job tasks.

SUPERVISORY RESPONSIBILITIES

Supervise the information systems personnel to include hiring, performance reviews, training and education, and terminations. 

QUALIFICATIONS 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill and/or ability required.

EDUCATION and/or EXPERIENCE

Bachelor’s Degree in Computer Science or information technology or education/experience combined to equate to the same.  Minimum of five years of experience in managing information technology in an office environment, preferably in the health care setting.            

LANGUAGE SKILLS 

Ability to read, analyze, and interpret the most complex documents.  Ability to respond effectively to the most sensitive inquiries or complaints.  Ability to write speeches and articles using original or innovative techniques or style.  Ability to make effective and persuasive speeches and presentations on controversial or complex topics to top management, public groups, and/or boards of directors.

MATHEMATICAL SKILLS 

Ability to apply advanced mathematical concepts such as exponents, logarithms, quadratic equations, and permutations.  Ability to apply mathematical operations to such tasks as frequency distribution, determination of test reliability and validity, analysis of variance, correlation techniques, sampling theory, and factor analysis.

REASONING ABILITY 

Ability to apply principles of logical or scientific thinking to a wide range of intellectual and practical problems.  Ability to deal with nonverbal symbolism (formulas, scientific equations, graphs, musical notes, etc.,) in its most difficult phases.  Ability to deal with a variety of abstract and concrete variables.

CERTIFICATES, LICENSES, REGISTRATIONS

MCDBA certification preferred

[State] Driver’s License

PHYSICAL DEMANDS

The physical demands described here are representative of those that must be met by an employee to perform the essential functions of this job.  Reasonable accommodations may be made to assist individuals with disabilities to perform essential functions.

While performing the duties of this job, the employee is regularly required to walk; sit; use hands to finger, handle, or feel; and talk or hear.  The employee frequently is required to stand and reach with hands and arms.  The employee is occasionally required to stoop, kneel, crouch, or crawl.  The employee must occasionally lift and/or move up to 10 pounds.  Specific vision abilities required by this job include close vision.

WORK ENVIRONMENT

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to assist individuals with disabilities to perform the essential functions.

