Medical Director – Sample E (2012)


Overview:
Under the general direction and supervision of the Executive Director, this position leads, manages and supervises the clinical team, the overall quality of care and provides comprehensive coordinated primary and preventive health care services to an ethnically diverse patient population across the lifespan.
Minimum Qualifications:
Education

Physician licensed to practice in the [State] with appropriate board certification.  Current certification in BLS. Ability to obtain and maintain hospital privileges. Proficiency in use of electronic health records. 
Experience 
Currently practicing in family practice, with obstetrics preferred; Internal Medicine may substitute.  Two years demonstrated experience in a leadership position and/or as a Medical Director in an ambulatory health setting preferred.  
Essential Functions:

1. Provides direct outpatient patient care.

2. May provide direct inpatient care at [Hospital].

3. Provides and arranges after-hours call coverage in coordination with other medical staff and call group ensuring continuity of patient care.

4. Assists in recruiting and hires, orients, monitors, directs, coaches and evaluates the medical staff, including physicians, midlevel providers and medical assistants. 
5. Leads, directs, and coordinates with [CHC]’s and community’s providers the delivery of integrated multi-disciplinary comprehensive primary care services.

6. Oversees, in conjunction with administration the credentialing and re-credentialing and privileging of 

clinical staff.
7. Oversees, monitors, evaluates, and, as necessary, addresses the [CHC]’s overall quality of care.

8. Oversees, monitors, evaluates, and, as necessary, revises the [CHC]’s continuous quality improvement activities.

9. Oversees, monitors, evaluates, and, as necessary, revises the [CHC]’s clinical procedures and systems to assure compliance with federal laws, regulations, standards of practice and relevant Bureau of Primary Health Care Indicators, including OSHA, CLIA, patient care, employee health and coding. 

10. Remains current with standards of primary health care practice, including patient centered medical home. 
11. Participates as part of [CHC]’s leadership team in evaluation of clinical services, budgeting and feasibility of expansions in health services.

12. Participates in community meetings.

13. Participates in development of written collaborative and memorandum’s of agreement for [CHC]’s and patient services. 

14. Complies with [CHC]’s policies and procedures.

15. Utilize specialized office equipment.

16. Other duties as assigned.

Knowledge, Skills and Abilities

Ability to support and work collaboratively with clinicians and administrators to oversee clinical performance measures and business plan.

Ability to obtain and maintain hospital privileges at [Hospital].

Experience in dealing with medically underserved populations and cultural competency.

Ability to lead, manage, problem solve and coordinate care with physicians and other allied health and social service providers. 

Familiarity with and support for chronic care model.

Familiarity with automated practice management and electronic health record systems.

Ability to provide consultation to midlevel providers (e.g. Nurse Practitioners and Physician Assistants). Excellent oral and written communication, problem solving and negotiation skills.

Ability to work as successful integrated multidisciplinary primary health care team.

Ability to work effectively with community’s system of care, community members and navigate and negotiate MOA’s to provide comprehensive coordinated patient care.
Position is based in the [City]; however, position responsibilities may require travel both within the [Area] and [Area]. Use of personal vehicle is required for travel; therefore, a valid driver’s license, proof of auto insurance and registration is required.  Position requires working evenings and weekends.
Supervision:
  This position has supervisory responsibilities
Immediate Supervisor:         Executive Director
Physical Demands/Working Conditions:


General office/clinic conditions are pleasant; good, clean working conditions where accident and hazards are negligible; requires short periods of moderate lifting, pushing or pulling objects up to twenty pounds. Clear diction and acute hearing are necessary for effective communication with the staff and public.  
OSHA Classification I:  Normal work routine involves potential for mucous membrane or skin contact with blood and/or body fluids; use of appropriate protective measures is required.

