Compliance and Risk Director – Sample A (2026)
1. General Statement
Under the direction of the Chief Executive Officer, this position is responsible for assessing, developing, communicating, executing, and sustaining [CHC]’s administration of risk management, compliance with all applicable federal, state and local regulations, emergency preparedness, including health, safety, and environmental issues.
2. Duties and Responsibilities
· Establishes compliance policies and procedures and develops organizational strategies to ensure the company complies with all federal, state, and local regulations across all [CHC] operations. Identifies risks that an organization faces and advises on how to avoid or address them
· Responsible for [CHC] Risk Management Program
· Responsible for [CHC] Emergency Preparedness, including health, safety, and environmental issues
· Monitors and maintains compliance with internal standards and objectives related to Risk Management, QA, Safety, Annual Health Center Risk Assessments (internal and HIPAA), HIPAA compliance, and Emergency Preparedness
· Responsible for safety and security compliance with all applicable federal, state, and local laws, regulations for all [CHC] locations
· Investigates and reports HIPAA violations or potential violations to Human Resource Manager and Chief Executive Officer
· Responsible for the ongoing monitoring and completion of Risk, Compliance and Quality Assurance reports, formal applications, and documentation (e.g., FTCA Deeming, NCQA PCMH)
· Analyzes and integrates data from disparate sources (e.g., compliance logs, clinical data, risk/compliance systems, grant requirements, laws, and regulations)
· Works to improve health care operations and systems by understanding the impact of clinical quality assurance efforts and risk across a wide range of health care operations
· Suggests ways to both increase healthcare quality, patient and workforce safety through risk reduction and prevention practices, and reduction of costs (e.g., poor monitoring of risk prevention resulting in accidents and costly corrective action)
· Collaborates with management and internal teams to evaluate improvements specific to risk reduction and prevention, working with the department directors and QI to develop data and reporting mechanisms.
· Assures quality in the areas of risk and compliance with strong collaboration and interface with each of members and other stakeholders across the organization
· Performs other duties as assigned
3. Required Qualifications – Experience & Education
The above knowledge, skills, and abilities are typically acquired through a combination of education and experience equivalent to;
· BS/BA in Risk Management, Compliance Management, Business Administration or similar
· Two (2) years of experience in Risk and Compliance program implementation and monitoring
· Two (2) years of experience with quality assurance and risk prevention and compliance in daily operations
4. Knowledge Skills & Abilities
· Demonstrated knowledge, skill, and expertise of compliance and risk management techniques.
· Knowledge of HIPAA regulations and practice.
· Skill in conducting risk assessments and investigations.
· Analytical and organizational skills.
· Attention to detail.
· Ability to understand broader business issues and problem solve while complying with rules and regulations.
· Proficient with Microsoft Office suite or related software.
· Excellent communication and presentation skills, including strong oral and written communication skills.
· Ability to multi-task and manage multiple projects at one time.
5. Special Requirements
Must be able to access remote sites in a timely manner. Some travel may be required.
6. Physical Demands
Duties are generally performed in a medical clinic environment where hazards and discomforts are controlled and modifiable. This position requires the ability to stand, bend at the waist, kneel, reach over the head, talk, hear, and see. Position requires knowledge and use of typical office equipment including telephone, copiers, fax machines, and personal computer. Position requires frequent contact with clinic employees and occasional contact with community service agencies and citizens. Position may require occasional visits to other sites.
7. Reporting Line
This position reports to the following position: Chief Executive Officer
Position has supervisory duties: No
