Quality Improvement Director – Sample A (2010)


JOB SUMMARY:  Responsible for ensuring that [CHC]’s mission is supported by the quality of its management structure and systems.  The QI Director will work directly with the Medical Director and Administration in the development, coordination and integration of the daily quality of care management activities as well as JCAHO preparation.  

DUTIES AND RESPONSIBILITIES:  

1.
Implements the Continuous Quality Improvement Plan (CQIP) in accordance with our mission and strategic goals, federal and state laws and regulations, and JCAHO accreditation standards.  

2.
Develops and implements systems, policies, and procedures for the identification, collection, and analysis of performance measurement data.

3.
Oversees the JCAHO accreditation process. 
3.
Educates and trains all staff as to the CQIP and JCAHO, and their respective responsibilities in carrying out the CQIP and JCAHO.
4.

Leads, facilitates, and advises internal Quality Improvement Team.  

5.
Collects and summarizes performance data, identifies opportunities for improvement, and presents findings monthly to the Quality Improvement Team and quarterly to the Board of Directors Quality Improvement Committee.  

6.
Analyzes patient survey data to identify opportunities for improvement and presents findings to appropriate departments.

7.
Actively participates on, or facilitates committees such as:  Quality Improvement, Patient Safety, and Compliance.  

MINIMUM QUALIFICATIONS:

1.
Bachelor’s Degree in healthcare management, clinical profession, or related field.

2.
Minimum of three years clinical experience.
3.
Knowledge of statistics, data collection, analysis, and data presentation.

4.
Excellent interpersonal communication and problem solving skills.
5.
Knowledge of federal and state laws and regulations, and JCAHO accreditation standards.
PREFERRED QUALIFICATIONS:
1.

Certification as a Professional in Healthcare Quality (CPHQ).

2.

Prior experience coordinating a Quality Improvement process.

3.

Bilingual (English/Spanish).

TYPICAL PHYSICAL DEMANDS:

1.
Prolonged sitting.

2.
Occasional bending, stooping and stretching.

3.
Requires eye-hand coordination and manual dexterity sufficient to operate a keyboard, telephone, calculator and other office equipment.

4.
Requires normal range of hearing and eyesight to record, prepare and communicate appropriate documents and papers.

5.
Requires lifting papers or boxes up to 25 pounds occasionally.

COMMENTS:

This description is intended to describe the essential job functions and the essential requirements for the performance of this job.  It is not an exhaustive list of all duties, responsibilities and requirements of a person so classified.  Other functions may be assigned and management retains the right to add or change the duties at any time.


