Quality Improvement Director – Sample C (2015)

JOB TITLE:
Quality Management Director 
DEPARTMENT: 
Administration
 
FLSA STATUS:
Exempt/Salary
REPORT TO:
Chief Operations Officer

PRIMARY ACCOUNTABILITY: 
Under general supervision, develop, implement and effectively monitor quality improvement programs essential to patient safety and quality care, grant requirements, regulatory compliance programs, and [CHC] strategic initiatives. 
PRIMARY DUTIES AND RESPONSIBILITES

Quality Management Leadership:

1) Provide planning, implementation and oversight for quality management activities [CHC]’s medical, dental, pharmacy and behavioral health programs.

2) Work with [CHC] staff to use quality improvement methods of assessment, planning, implementation, and evaluation, typically using the PDSA (Plan, Do, Study, Act) model of continuous quality improvement.
3) Assist clinic manager and provider staff in the development of program protocols and guidelines.  Facilitate, through training and technical assistance, the implementation of guidelines and integration into standard practice.

4) Monitor [CHC] programs through data review and analysis to assure that problems are identified and corrected.

5) Make recommendations to the COO and Medical Director regarding [CHC]’s quality management program including annual review and updating of [CHC]’s Quality Management Plan.

Quality Management Supervision: 
6) Plan and coordinate the Quality Improvement Program (QIP) team activities to meet established goals and objectives, maintaining acceptable levels of quality work, make work assignments appropriate for job classifications assuring equitable distribution of work and completion of work within established timeframes.

7) Assists managers, clinicians and other staff in tracking, monitoring, and reporting PDSA performance improvement initiatives.

8) Assist with and ensure accountability for staff compliance with all applicable policies, including but not limited to, policies concerning patient care, behavior, work performance, absenteeism and tardiness, use of state equipment, time accounting, and confidentiality

9) Ensure each assigned [CHC] program is in compliance with federal, state, legislative, and organizational guidelines and mandates related to quality healthcare.  This is to be accomplished through the development of a working knowledge of the applicable guidelines, legislation, and mandates to an extent sufficient to interpret, apply, and monitor the [CHC]’s compliance with these requirements.

10) Assists Infection Control Nurse/Risk Manager in facilitating IC program by reviewing occupational exposure, employee health, and other infection control data to ensure quality patient care and a safe working environment.
11) Attendance 
a) Ensures attendance and hours worked are accurately recorded in computerized timekeeping system
b) Properly manages paid vacation and sick leave

c) Responsible for regular, predictable attendance and to work hours as scheduled, which may include evenings or weekends

GENERAL DEVELOPMENT

1) Requires more advanced organizational skills in order to organize projects or the work of others

2) Job duties require the ability to provide leadership and motivation to others 
3) Job responsibilities require individual development of priorities for effective performance of duties, including re-prioritization in response to changes in circumstances

4) Work requires consideration of the way the work affects other employees outside the department or functional area

5) Employees are expected to determine an effective response to situations encountered within established precedent

6) Duties require the compilation, interpretation and reporting of information

7) This position exercises leadership over others, but does not have actual supervisory authority
PROFESSIONAL &TECHNICAL KNOWLEDGE

1) Job duties require advanced level general skills, including written and verbal communications skills, critical thinking, computational and computer skills, and mathematical knowledge, and training in clinical patient care and quality improvement methodologies typically acquired through completion of a bachelor's degree in public health administration, nursing, social welfare, or a related field.

2) The equivalent to three years full-time professional experience in developing long-term quality assurance goals, priorities, and performance standards applicable to a community health center setting.

3) Regulatory: Maintain knowledge of and compliance with national standards and regulating bodies such as Joint Commission, CDC, OSHA, Department of Health, HIPAA, and other applicable regulatory bodies.
TECHNICAL SKILLS

1) Fully functional in quality improvement methods such as PDSA (Plan, Do, Study, Act)

2) Ability to prepare simple reports and spreadsheets using Microsoft Word and Microsoft Excel.

3) Fully functional in use of Microsoft Outlook.

4) Ability to access and use web-based applications and other computer programs.

WORK ENVIRONMENT

Work is performed in an office environment within a medical clinic. Work occasionally requires travel to other locations.

