Registered Nurse – Sample C (2015)


Primary Accountability
Works with the medical team to provide quality, comprehensive care to patients utilizing the primary care medical home model
Primary Duties & Responsibilities
1.
Assessment 

a.
The nurse assesses the patient for physical, psychological, social cultural, spiritual, economic and life style factors that impact the patient’s health
b.
RN triages acute patients and arranges for ambulance transfer when indicated or ordered by the provider
2.
Outcomes/Planning

a.
Manages provider patient panels

b.
Patients with Chronic diseases are managed by assuring that appropriate appointments are kept and age specific health maintenance recommendations are completed
c.
Attends care team huddles and completes pre-visit planning meetings to monitor each patients care plan
d.
Develops a plan of care with patients and families that are consistent with their needs, preferences and values

3.
Implementation of care plan
a.
Tracks all test results and follows up with patient on normal and abnormal results
b.
Follows up with patients after hospital admissions or ER visits to assure appropriate care is completed
c.
Provides population management for chronic disease patients utilizing age and disease specific resources such as the Beacon Repository
d.
Collaborates with patients and families to develop self management goals for the patients
e.
Provides education to patient and family on chronic or acute problems
f.
Administers and documents medications and treatments as ordered by the provider
4.
Evaluation

a.
Periodically but at least annually evaluates the patients progress towards meeting care plan goals and self management goals and documents in the EMR
5.
Communicates health information to patients, support staff and team members

a.
Answers patient phone calls, documents and communicates questions in Electronic Medical Records (EMR) to Provider if necessary 

b.
Monitors faxes and coordinates refill requests to Provider 

c.
Monitors and processes voice mail, EMR messaging and email in a timely manner 

d.
Checks refrigerator temperatures daily to ensure accurate storage of medications

e.
Provides supervision and training to Medical Assistants

f.
Responds to emergency situations throughout the clinic as needed 

g.
Participates in Plan-Do-Study-Act cycles to improve performance on targeted metrics

6.
Other Duties
a.
Answers patient phone calls, documents and communicates questions in Electronic Medical Records (EMR) to Provider if necessary
b.
Monitors faxes and coordinates refill requests to Provider 

c.
Monitors and processes voice mail, EMR messaging and email in a timely manner

d.
Checks refrigerator temperatures daily to ensure accurate storage of medications

e.
Provides supervision and training to Medical Assistants
f.
Responds to emergency situations throughout the clinic as needed
g.
Participates in Plan-Do-Study-Act cycles to improve performance on targeted metrics
7.
Attendance
a.
Ensures attendance and hours worked are accurately recorded in Kronos

b. 
Properly manages paid time off (PTO)

c.
Responsible for regular and punctual attendance

General Development
1. Requires more advanced organizational skills, in order to organize projects or the work of others

2. Job duties require the ability to work independently and as part of a team

3. Job responsibilities require individual development of priorities for effective performance of duties, including re-prioritization in response to changes in circumstances

4. Employees are expected to determine an effective response to situations encountered within established precedent

5. Work requires consideration of the impact of work product on other employees in the work process

6. This position exercises leadership over others, but does not have actual supervisory authority

Professional & Technical Knowledge
Job duties require knowledge and training in the field of Nursing typically acquired through a formal Associates degree or trade school program in Nursing
Licenses and Certifications

Must be able to obtain Registered Nursing or Licensed Practical Nursing licensure with the [STATE]
Technical Skills

1. Ability to prepare basic correspondence and simple reports in Microsoft Word
2. Ability to create, send and manage email in Outlook

3. Ability to access and complete data entry in Centricity (CTI)

4. Fully functional in use of the EMR program

Communication Skills
1. Job duties require the employee to effectively communicate complex and/or technical information to co-workers and others

2. Employees are expected to exercise tact and diplomacy in the resolution of mild conflicts or disagreements
3. Job duties require the effective communication of information in written (including electronic) correspondence

4. Duties involve convincing others to take actions, or to behave in a specific way desired by the employee

Work Environment

Work is performed in an office environment 

